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IN COMPLETE CONTROL – HERTFORDSHIRE SYSTEMS COMPANY WINS LARGE ORDERS THANKS TO PASSPORT TO EXPORT

Following participation in UK Trade & Investment’s Passport to Export programme, Watford-based company, Systemteq have received international orders worth in excess of £400,000 from major players in the hotel industry in the Middle East, and opportunities to expand into China.
Set up in 1988, Systemteq design and manufacture the ‘ultimate controller’, an integrated control system for hotel and domestic premises that control lighting, temperature, access, security and even the television from a single remote control unit.

The Passport to Export programme is an assessment and skills based series of workshops, which provide new and inexperienced exporters with the training, planning and ongoing support they need to succeed overseas. Systemteq joined the Passport programme in 2001, and have since expanded their business by improving the company website and visiting prospective customers abroad.
Tammy Soong, Director, said: “Thanks to the Passport programme we were able to visit our overseas clients to help with marketing exercises. In terms of the website, the more visible, professional presentation gives the company the right image to generate sufficient interest for prospective enquirers to make contact, however we still need to work on a better search engine to give Systemteq more hits.

“We’re supplying to major hotel chains in the Middle East, and looking to expand into China. New features are being introduced to the control system, including a new security “caller screening” feature which lets you see who’s at the door via the television.”

Therese Banks, International Trade Advisor at Business Link for Hertfordshire, said: “This is a small company whose perseverance has paid off in a difficult environment. Systemteq have visited the Middle East and done sufficient research to develop a competitive advantage that really appeals to their target market of specifiers and contractors. Their refocused marketing effort, possible through Passport, has brought recognition of their technical excellence.” 







